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Proact continues to ensure smooth driving for market leaders
in road accident assistance.

The UK market leader in road accident assistance renew their Infrastructure as a
Service and Disaster Recovery as a Service from Proact’s Managed Cloud Service
portfolio.

Offering a range of services including hire vehicles, vehicle repair, claims handling and personal injury
management, the UK-based company have 20 years of experience in the industry and over 25 depots
across the UK. The fast growing organisation needed to have flexible and top-quality IT infrastructure to
accommodate for nation-wide coverage in addition to a transparent and predictable monthly costing model
to enable accurate forecasting.

As a previous customer of Proact, this accident assistance organisation have enjoyed benefits from
Infrastructure as a Service (laaS), comprising of primary and disaster recovery platforms with servers,
storage, network, backup and connectivity, delivering a comprehensive service on a flexible monthly
costing model. In addition to this, 24x7 Service Management was implemented that meant the company’s
Services were monitored and managed around the clock, ensuring constant availability whilst also
reducing the risk of system downtime.

Head of Group IT said that “Working with Proact has given us complete peace of mind that our information
is in safe hands. Having them manage our systems around-the-clock has taken away many of the
challenges associated with managing our IT, and allowed us to focus on what matters most — ensuring the
success of our business”.

This multi-award winning organisation have chosen to renew their contract with Proact for their
Infrastructure as a Service as they continue to experience many benefits such as reduced risk through
Proact’s strict service level agreements, improved service levels with Proact’s Enterprise-class solutions
and increased availability through 24x7 service management.

For further information, please contact:
Jason Clark, CEO and President, Proact, tel. +44 1246 266300, jason.clark@proact.eu
Peter Javestad, VP/IR, Proact, tel. +46 733 56 67 22, peter.javestad@proact.eu

About Proact

Proact is Europe’s leading independent integrator in the field of integrated systems (data storage, servers and networks) and private
cloud services. Proact supplies business benefits by helping companies and authorities the world over to reduce risk and costs, and
above all to supply flexible, accessible and secure IT services.

Proact solutions cover all data centre elements, including storage, servers, security and network functions. In addition, Proact’s cloud
service operations manage 70 petabytes of information. Proact has completed more than 3,500 successful projects all over the world
to date.

The Proact Group has more than 740 employees and conducts business in Belgium, the Czech Republic, Denmark, Estonia,
Finland, Germany, Latvia, Lithuania, the Netherlands, Norway, Slovakia, Spain, Sweden, the United Kingdom and the USA. Proact
was founded in 1994, and its parent company Proact IT Group AB (publ) has been listed on Nasdaqg Stockholm under the symbol
PACT since 1999.
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